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ACGME
Internet Explorer 9, 10 and 11 (Win) - Clearing Cache and Cookies

This document explains how to clear the cache and cookies in Internet Explorer 9, 10, and 11.

1. Select Tools (viathe Gear Icon) > Safety > Delete browsing history

NOTE: You can also access this menu by holding Ctrl + Shift + Delete

@ Blank Page

Print
File
Zoom (100%)

( Delete browsing history... J Ctrl+Shift+Del || ( Safety )

InPrivate Browsing Ctrl+Shift+P

- v v -

View downloads Ctrl+)
Tracking Protection...

v | ActiveX Filtering
Webpage privacy policy...

Manage add-ons
F12 developer tools

Go to pinned sites

Check this website Intemet options

Turn off SmartScreen Filter... e e

Report unsafe website
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2. Uncheck Preserve Favorites website data, and check both Temporary Internet
Files and Cookies. Click Delete.

reserve Favorites website data

Keep cookies and temporary Internet files that enable your favorite
websites to retain preferences and display faster.

em porary Internet files

Copies of webpages, images, and media that are saved for faster
viewing.

u-u kies

Files stored on your computer by websites to save preferences
such as login information.

|:| History
List of websites you have visited.

7] Download History
List of files you have downloaded.

[ Form data
Saved information that you have typed into forms,

["] Passwords
Saved passwords that are automatically filled in when you signin
to a website you've previously visited,

|| InPrivate Filtering data

Saved data used by InPrivate Filtering to detect where websites may
be automatically sharing details about your visit.

About deleting browsing history

cache and cookies.

ﬁ C Ol = aboutblank ML AR, /= Blank Page

Internet Explorer has finished deleting the selected browsing history.
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You will get a confirmation at the bottom of the window once it has successfully cleared your
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You may want to adjust settings to have Internet Explorer do this automatically.

1. Select Tools (viathe Gear Icon) > Internet Options.

b - X
AR - N
Print ¥
File >
Zoom (100%) >
Safety >

Add site to Apps

View downloads Ctrl+)
Manage add-ons

F12 Developer Tools

Go to pinned sites

Compatibility View settings

Internet options

About Internet Explorer

2. Select Delete browsing history on exit and then click the Settings button.

nternet Options ? =

General Security Privacy Content Connections Programs —Advanced

Home page
l/? To create home page tabs, type each address on its own line.
u
i http://go.microsoft.com/fwlink/p/7Linkld=255141

Use current Use default Use new tab

Startup

Start with tabs from the last session

Start with home page

Tabs
Change how webpages are displayed in tabs. Tabs

Browsing history

Delete temporary files, history, cockies, saved passwards, and web
form information.

Delete browsing history on exit \
Delete... Settings

Appearance |

Colors Languages Fonts Accessibility

oK Cancel Apply |

10/2016
©2016 Accreditation Council for Graduate Medical Education (ACGME)



3. Under Check for newer versions of stored pages: select Every time | visit the webpage.

Click OK.

Website Data Settings

Temporary Internet Files
for faster viewing later.

(®) Every time I visit the webpage
(:) Every time I start Internet Expl
() Automatically

O Mever

Disk space to use (8-1024MB)
(Recommended: 50-250MB)

Current location:

IMetCache,

Maove folder. .. View objects

History Caches and databases

Internet Explorer stores copies of webpages, images, and media

Check for newer versions of stored pages:

orer |

C:Wsers'baranovsky\AppData Local \Microsoft\Windows\,

View files

Cancel

4. You are now back in the Internet Options window. Click the Advanced tab, scroll down, and

check the box for Empty Temporary Internet Files folder when browser is closed.
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ped

General Security Privacy Content Connections Programs —Advanced

Home page
,l/? To create home page tabs, type each address on its oy line.
- http://go.microsoft.com/fuwlink/p/7Linkld=25514

Use current Use default Use new tab
Startup
Start with tabs from the last session
Start with home page
Tabs
Tabs

Change haw webpages are displayed in tabs.

Browsing history

Delete temporary files, history, cookies, saved passwords, and web
form information.

Delete browsing history on exit

Delete... Settings

Appearance

Colors Languages Fonts Accessibility

oK Cancel Apply

net Options ? e
General Security Privacy Content Connections  Programs Advanced

Settings

Check for publisher's certificate revocation ”~
Check for server certificate revocation®

Check for signatures on downloaded programs

[] Do not save enaypted pages to disk

Empty Temporary Internet Files folder when browser is de
[[] Enable 64-bit processes for Enhanced Protected Mode™
Enable DOM Storage

[[] Enable Enhanced Protected Mode™

Enable Integrated Windows Authentication™

Enable native XMLHTTFP support

[] Enable Smartscreen Filter

|:| Send Do Mot Track requests to sites you visitin Internet E
[ usessL 3.0

[ useTLs 1.0 v
< >

*Takes effect after you restart your computer

Restore advanced settings

Reset Internet Explorer settings

Resets Internet Explorer's settings to their default

condition. Reset...

‘You should only use this if your browser is in an unusable state.

OK Cancel Apply
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Further Troubleshooting

The above-outlined procedures for clearing the cache and cookies should work for the majority of

websites, but certain websites and applications (e.g., WiscMail) require a more thorough procedure. If
you are still having issues, try the steps below. Note: The F12 developer tools in Internet Explorer 11
do not include a cache menu. This process will only work for Internet Explorer 10 or lower.

1. Close out of Internet Options. Click on the Tools icon and select Developer Tools.

D 5 EEETEEECN ET

Print
File

Zoom (100%)
Safety

View downloads Ctrl+]

Manage add-ons

F12 developer tools

Internet options
About Internet Explorer
Send feedback

2. Inthe Developer Tools window, click the Cache tab. Select Clear Browser Cache.

File Find Disable View Images(R®:[4:M)Tocls Validate | Browser Mode: IE9  Document Mode: Quirks =

Disable cookies
Clear session cockies
Clear cookies for domain

View cockie infermation

HTML | €55 Console Script Always refresh from server P
% % = IZ/T (Clearbrowsercache... CtrI+R) rttributes

Clear browser cache fer this domain... Ctrl+D
[ <html>

3. Click Yes to confirm the clearing of the browser cache.

Yes

) |

No
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